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https://www.youtube.com/watch?&v=IovNVjII5fs
https://www.youtube.com/watch?&v=IovNVjII5fs
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https://www.youtube.com/watch?v=eUwGePieHCg
https://www.youtube.com/watch?v=eUwGePieHCg
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http://www.businesstoday.com.tw/article-content-80408-116733
http://www.inside.com.tw/2012/08/02/why-customer-pain-is-your-most-important-resource
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https://www.facebook.com/amorfire/videos/1675650599324751/
https://www.facebook.com/amorfire/videos/1675650599324751/
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